Annual Assessment Report to the College 2011-12 
College:  Social and Behavioral Science
Department: Urban Studies and Planning
Program: N/A
Note:  Please submit report to your department chair or program coordinator, the assessment office and to the Associate Dean of your College by September 28, 2012. You may submit a separate report for each program which conducted assessment activities.

Liaison: Henrik Minassians (Chair), Kenya Covington and Ward Thomas (committee)
1. Overview of Annual Assessment Project(s) (optional)
	1a. Assessment Process Overview: Provide a brief overview of the assessment plan and process this year.  
In the past 5 years the department mainly focused on assessing URBS 150 & 310 courses. However, in 2012, in collaboration with the CSBS college’s assessment liaison and the department assessment committee we have focused on URBS 450 Urban Problems Seminar. There are a few compelling reasons for choosing this particular course:  1)  All majors are required to take this course upon completion of the core methods courses required for the degree;  and 2) Successful enrollment signals true senior standing and therefore an excellent site for gauging overall competencies of student majors.  Moreover, this approach enabled the department to observe more directly overall program effectiveness through assessment of student competencies and skills as they enter their final year of course work through the program. 


2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 

	2a. Which Student Learning Outcome was measured this year?
I. Know appropriate methods and techniques to accomplish urban-related research. 
(under category 2c, one can see the rubrics used for assessing student competencies)


	2b. Does this learning outcome align with one of the following University Fundamental Learning Competencies? (check any which apply)

Critical Thinking -- Yes
Oral Communication -- Yes
Written Communication -- Yes
Quantitative Literacy -- Yes
Information Literacy – Yes 

Other (which?) – Research skills


	2c. What direct and indirect instrument(s) were used to measure this SLO?
Scoring rubrics was utilized as an instrument to measure the above SLOs. These are the tenets of the scoring rubrics:

1. Research question/ problem statement in student papers and work

2. Literature review

3. Effective communication of data sources and data collection methods

4. Effective form in communicating and presenting data

5. Presentation of recommendations to solve a particular problem identified through the research 



	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 

The assessment design focuses on assessing student work at a culminating senior level course. This is a cross-sectional design which will provide evidence of student learning on key competencies in five areas important to success within the major.  The ultimate goal is to assess whether students taking the required courses within the program have acquired expected skills and are able to effectively apply them in senior capstone courses such as URBS 450. 



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the evidence was analyzed and highlight important findings from collected evidence. 
Results indicate that the department has made substantial progress towards achievement of the above objective. Students being assessed in URBS 450 demonstrated skills acquired in URBS 340 A – B, research methods and URBS 310 classes. 

1. The syllabus was clearly designed and communicated the course requirements and rubrics utilized for assessing student work.

2. Students identified a problem statement related to the transit issues within an urban setting

3. Majority of students utilized the literature review effectively to support their findings or add knowledge to the existing literature

4. Use of presentation devices (such as powerpoint) suggests and demonstrates that students clearly were able to design their assignments  according to the rubrics utilized by the course and faculty

5. Students were able to utilize collected data to make recommendations addressing problem statement


	2f. Use of Assessment Results of this SLO: Were assessment results from previous years or from this year used to make program changes in this reporting year?

Type of change:

changes to course content/topics covered  -- Yes we are working to change the course descriptions for URBS 150 and 310 courses

course sequence________________________________________________________

addition/deletion of courses in program_____________________________________ 
describe other academic programmatic changes – we have opted for assessing a course within the major for graduating seniors

student support services__________________________________________________

revisions to program SLOs_________________________________________________

assessment instruments___________________________________________________

describe other assessment plan changes______________________________________

Have any previous changes led to documented improvements in student learning? (describe)

During academic year 2010-2011 faculty within the department discussed about the utility of these two GE courses in particular. A General Education recertification process provoked this review. One of the comments was how are these courses different? Subsequent concern about these courses was prompted as a result of a Program External Review; here there were more general comments about the courses contribution to curriculum. These discussions are ongoing and currently, these are the only data that the department has on the direct assessment of the two program objectives and of the specific general education gateway courses. As a result, during academic year 2012/2013 the curriculum committee is considering a revision to URBS 150 that focuses attention on making more current the mission, student learning objectives and possibly other course content. These actions will close the loop on previous assessment activities.
With that said, the department working with the college level liaison has shifted the focus to assessment activities on overall student learning in the program. The point for assessment is one of two culminating courses that the department offers (URBS450: Urban Problem Seminar). This course is currently the sole focus of assessment activities. We plan to continue assessing student learning exhibited in this particular course in order to identify curricular strengths and deficiencies. These data will provide crucial information that establishes a program student learning benchmark and moving forward, whether future revision of department core curriculum is necessary. Use of URBS 450 shows how competencies introduced and practiced in URBS 340A, 340B and 440 are being addressed and whether students are able to utilize these competencies to demonstrate in URBS 450 class thus leading to the mapping out the assessment plan for the program.   




Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.

3. How do your assessment activities connect with your program’s strategic plan and/or 5-yr assessment plan?

	In tdhfdehifbeh

In the past, for the faculty it was important that the gateway courses be streamlined so that there is some continuity in knowledge being taught. New majors were most often being recruited from these courses (URBS 150 and URBS 310). Improving the student experience and learning in these courses reflected an effort to recruit more majors (grow the department). 
However, the department decided to assess upper division courses within the major in order to identify whether knowledge acquired in the early courses are being applied and demonstrated in upper-division courses. Use of URBS 450 shows how competencies introduced and practiced in URBS 340A, 340B and 440 are being addressed in 450 thus leading to the mapping-out the assessment plan for the program.   

Thus we have opted into assessing an upper-division course required by the graduating seniors.


4. Other information, assessment or reflective activities or processes not captured above.

	Preliminary evidence from assessing URBS 450 suggests that students are learning from the pre-requisite courses and programmatic requirements in order to demonstrate competencies outlined in the rubrics. The department is using the identical rubrics for all URBS 450 classes so we can develop a longitudinal data on our assessment activities and effectiveness of these activities. This strategy will enable the department to recommend curricular changes. 


5. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	Not yet but there is an interest 
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